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London St Pancras
International

Leicester

Nottingham

Shef f ield

Derby

EMR Intercity
EMR Regional
EMR Connect
EMR Regional – Matlock to Cleethorpes 
EMR Regional – Crewe to Lincoln
EMR Regional – Leicester to Nottingham
EMR Regional – Doncaster to Lincoln / Lincoln to Peterborough
Limited EMR Intercity services on this route
Limited EMR Regional services on this route
Luton Airport connection
Onward travel routes

EMR managed station
Other operator penalty fare station
Other operator managed station
Fully accessible station with full time sta  assistance 
Airport

Tram connection
Bus to connect to East Midlands Airport

Transport for London connections

EMR penalty fare station

If you’ve been delayed by 15 minutes or more on 
your train journey, you can claim compensation 
via our easy to use Delay Repay compensation 
scheme. 
To �nd out more, please collect a Delay Repay 
claim form from one of our manned stations, or 
view details and claim via our easy to use online 
form at eastmidlandsrailway.co.uk/delay     

Delay Repay

Customer Service 
National Rail Enquiries: 03457 48 49 50  
or nationalrail.co.uk
TrainTracker: 0871 200 49 50 or text station name 
to 84950 for live departure and arrival times
British Transport Police: 0800 40 50 40            

 Visit: eastmidlandsrailway.co.uk    Email: contact@eastmidlandsrailway.co.uk   WhatsApp: 07501 330 988   Telephone: 03457 125 678   
 Write to Customer Service Centre, East Midlands Railway, Locomotive Way, Pride Park, Derby, DE24 8PU 

For enquiries about train services, bus connections, parking, assisted travel, tickets, complaints,
lost property, or feedback on East Midlands Railway, contact us.
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