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Valid from February 2026

For enquiries about train services, bus connections, parking, assisted travel, tickets, complaints,

lost property, or feedback on East Midlands Railway, contact us.

British Transport Police: 0800 40 50 40

Visit: eastmidlandsrailway.co.uk Email: contact@eastmidlandsrailway.co.uk WhatsApp: 07501 330988 Telephone: 03457 125 678
Write to Customer Service Centre, East Midlands Railway, Locomotive Way, Pride Park, Derby, DE24 8PU




